TERMS AND CONDITIONS OF THE “END OF THE MONTH PODCAST” DRAW

IMAGINERSGEN, S.A., registered address carrer de I'Estany, 1-11, planta 5, 08038 Barcelona and
Tax ldentification Number A-61363339 (hereinafter, “IMAGIN”), is to run a promotion for
individuals of legal age who are tax residents in Spain (i.e. Iberian Peninsula, Balearic Islands,
Canary Islands, Autonomous Cities of Ceuta and Melilla) and also meet the requirements of
these terms and conditions (hereinafter, the “Terms and Conditions”) in the form of a free entry
draw (hereinafter, the “Draw”) which will be held on the dates and with the procedures set out
below.

ONE. Eligibility Requirements, Entry Deadlines and Date of the Draw

Any individual who meets the requirements set out in Condition THREE is eligible to enter the
Draw.

The Draw will be held via the EasyPromos platform on the date specified under “DATE OF THE
DRAW”.

ENTRY PERIOD DATE OF THE DRAW
13/06/2026-19/07/2026 at 11.59 pm 20/07/2026

The ENTRY PERIOD will begin on 13 July 2026 and end on 19 July 2026 at 11.59 pm. Anyone who
enters the Draw after the Entry Period has ended will not be considered a valid participant of
the Draw.

TWO. Prize

The prize (hereinafter, the “Prize”) consists of a sum of money that will be accumulated over
each episode of the podcast. The podcast’s guests will voluntarily deposit a sum of money into
a current account. This money will accumulate in each episode with the purpose of raffling it off
amongst our social media followers at the end of the season.

A draw will be held and there will be only one winner as stipulated in Condition FOUR. The
entrant who wins the prize (hereinafter, the “Winner”) must duly comply with all the
requirements set out in Condition THREE and any others included in these Terms and Conditions.

THREE. Who can participate?

3.1 Individuals who meet the following requirements during the entry period will be eligible to
take part in the Draw:

Individuals of legal age who are tax residents in Spain (i.e. Iberian Peninsula, Balearic Islands,
Canary Islands, Autonomous Cities of Ceuta and Melilla) and meet the conditions set out in these
Terms and Conditions.

Only one (1) entry per user is permitted.

3.2. The following are not eligible to enter the Draw, even if they meet the requirements set out
in the preceding section (3.1):

Any person who engages in any act or conduct which might be deemed contrary to good faith or
the interests of the Draw.



CaixaBank Group employees, their immediate family members and spouses.
IMAGIN suppliers involved in the Draw.

Any person who enters using falsified data or in any other fraudulent way.
3.3. The following are not eligible to receive the Prize:

Any person who, despite having been selected as a winner, has failed to comply with any of the
conditions set out in these Terms and Conditions.

FOUR. Rules of Entry

The Draw will be announced via a post on IMAGIN’s official Instagram account (@imagin). Access
to this account is therefore essential to enter the Draw. To qualify as an entrant in the Draw and
in addition to meeting the requirements set out in these Terms and Conditions, entrants must
also:

® “Like” the post announcing the Draw.

e Follow @imagin on Instagram.

e Comment on the post by saying “I want to take part” or an equivalent expression
FIVE. Draw Procedure

The Prize will be drawn from among all entrants using a random selection process with a
certificate of validity once the entry period for the Draw has ended.

On the DATE OF THE DRAW, one (1) winner will be selected via the EasyPromos platform
together with ten (10) alternates, who will replace the winner in the event of incomplete or
incorrect identification, failure to accept the Prize, waiver, failure to comply with the
requirements set out in these Terms and Conditions, or inability to locate the winner within forty-
eight (48) hours after the Draw has taken place.

The certificate of validity will be made available to entrants once this Draw has concluded at:
https://sweeps.easypromosapp.com/certificates

The Prize will be awarded to the Winner in their personal capacity and may not be transferred
or assigned to third parties, whether free of charge or for a fee. The Draw Prize is limited to one
(1) per winner and may not be replaced by another at the Winner’s request.

IMAGIN reserves the right in the event of force majeure and/or on justified grounds to amend
the DATE OF THE DRAW, the Draw procedures set out herein or the content of these Terms and
Conditions, and also to cancel the Draw.

SIX. Notification of the Winner and Delivery of the Prize

IMAGIN will notify the Winner by direct message via the official IMAGIN Instagram account
(@imagin) from 20 July 2026 of the Prize won and of any changes to the Prize resulting from
holding this Draw.

The Winner will have forty-eight (48) hours from the date of this notification to contact IMAGIN
and confirm their acceptance of the Prize. Once the Prize has been accepted by the Winner in
accordance with the terms specified, IMAGIN will tell the Winner, also by direct message on
Instagram, about how the Prize will be delivered.



In order to organise delivery of the Prize, the Winner will be asked to provide the following
personal information: full name, email address, phone number and date of birth. They will also
be asked to provide proof of identity confirming these details and the bank account number into
which the Prize is to be paid.

Likewise, the Winner will be announced via a comment in the Draw post on IMAGIN’s official
Instagram account (@imagin). By accepting these Terms and Conditions, entrants expressly
authorise the use of their Instagram username and profile picture for the purpose of being
announced as the Winner.

IMAGIN will deliver the Prize to the Winner within no more than forty-eight (48) hours from their
acceptance of the Prize unless there is a valid reason preventing delivery of the Prize within that
period, in which case it will be delivered at a later date once the issue has been resolved.

SEVEN. Change to, Declining or Inability to Accept the Prize

Under no circumstances may the Prize be exchanged or compensated for, notwithstanding
IMAGIN’s right as set out in Condition TWO.

If the Winner declines the Prize on whatever grounds or does not or is unable to accept it due to
any reason, the Prize will be awarded to the next alternate and so on until the list of alternates
referred to in Condition FIVE of these Terms and Conditions has ended. If no alternate on the list
accepts or is able to accept the Prize or all of them decline it, the Draw will be declared void.

EIGHT. Regulation of Entry
Entering the draw entails:

Prior full acceptance of these Terms and Conditions without any reservation or exclusion
whatsoever, and express compliance with any decisions that IMAGIN as the organiser of the draw
may take for the purposes of interpreting or resolving issues not covered herein with a view to
ensuring the smooth running of the Draw.

IMAGIN reserves the right to amend the Terms and Conditions of this Draw in whole or in part,
and may even cancel them at any time on justified grounds. Furthermore, IMAGIN reserves the
right to suspend access to or the continuation of the Draw at any time, whether temporarily or
permanently, on grounds of security, restructuring or disruption to IT services, or for any other
reason that so warrants or is beyond IMAGIN’s control, without this entailing any liability for
IMAGIN which shall be held harmless.

NINE. Complaints Period

Any complaints related to the Draw must be submitted within fifteen (15) calendar days of the
DATE OF THE DRAW.

Any enquiries, complaints or issues relating to the conduct of the Draw or to the notification,
acceptance and delivery of the Draw Prize should be emailed to IMAGIN at:
consultas.engagement@imagin.com.

ELEVEN. Disclaimer of Liability

Instagram does not take part in, endorse or administer this draw and is not associated with it in
any way. Entrants hold Instagram harmless for any liability arising from this draw and warrant
that they are Instagram users, or will be so during the duration of the Draw, and that they have



accepted or will accept Instagram'’s terms of use, whether general or specific, privacy policies or
any other applicable policies which may differ in whole or in part from these Terms and
Conditions.

IMAGIN is fully exempt and discharged from any liability in relation to the Winner and their
companion arising from any accident, incident, experience or occurrence that may take place
during the event or in connection with the enjoyment of the Prize in general.

The Winner and their companion will be responsible for finding out about and complying with
any requirements or conditions as may be applicable to them in relation to the event. IMAGIN is
hereby held harmless for any liability arising from any failure by the Winner and/or their
companion to comply with such requirements or conditions.

IMAGIN accepts no liability whatsoever arising from the cancellation, suspension or amendment
of the Draw or the Terms and Conditions governing it.

IMAGIN may not be held liable in the event that the Draw cannot be carried out as planned for
reasons beyond IMAGIN’s control, for example due to the occurrence of computer bugs or errors,
unauthorised interference, fraud, technical faults, human error or any other circumstance
beyond IMAGIN’s reasonable control which could alter or affect the administration, security,
fairness, integrity or proper conduct of the Draw.

Likewise, IMAGIN reserves the right to cancel the Draw or disqualify any entrant who has
attempted to tamper with, cancel, terminate, alter or suspend the Draw or stop receipt of
entries. It may also exclude any entrant, even after they have been declared a winner, and where
appropriate refuse to award the Prize to them if they are suspected of intending to break the law
or engage in violent or pornographic actions or, in general, conduct or acts contrary to the law,
good faith and accepted standards of behaviour.

IMAGIN accepts no liability for any technical problems or faults affecting networks and phone
lines, online systems, servers or service providers, computer equipment or software arising from
technical issues with the internet or websites, or in general for any damage or harm sustained
by entrants as a result of taking part in the Draw, or the unavailability of the Draw due to technical
issues not attributable to IMAGIN or difficulties during the registration process, such as technical
and connectivity problems.

IMAGIN is expressly and fully held harmless from any liability whatsoever that may arise from
any circumstance which could affect the enjoyment of the Prize. IMAGIN is also exempt from any
kind of contingency which may occur as a result of the enjoyment of the Prize.

Finally, IMAGIN will not be liable for any combination of the circumstances set out in this
Condition ELEVEN, including any harm that may arise in any way from the enjoyment of the Prize
in this Draw.

TWELVE. Reservations

This Draw seeks to ensure that competition between the various entrants takes place on a level
playing field and in strict compliance with and respect for the principles of good faith.
Accordingly, IMAGIN will automatically and immediately exclude from the Draw any entrant who
breaches the principles of good faith, engages in deceitful, inappropriate, misleading or
improper conduct, employs disproportionate, fraudulent or abusive means or fails to comply
with these Terms and Conditions in any respect.



If any of the circumstances described are discovered or detected after the actual delivery of the
prizes, IMAGIN reserves the right to exercise all rights, claims and legal actions available to it
against the perpetrator or party at fault, including any measures aimed at recovering the prizes
awarded.

In the event that the Draw cannot be held, whether due to fraud identified in the entries,
technical errors or any other reason beyond IMAGIN’s control and which hinders the normal
conduct of the Draw, IMAGIN reserves the right to cancel, amend or suspend it.

IMAGIN further reserves the right to: (i) make amendments or add annexes to these Terms and
Conditions and the conduct of the Draw, provided there are objective and justified grounds for
doing so; (ii) exercise any and all rights, claims and legal actions available to it against any persons
who carry out any act likely to harm the interests of this Draw; (iii) verify the identity of the
winners, including by means of any evidence it deems relevant, and to withdraw the prizes at its
sole discretion if it believes that the Terms and Conditions have been breached.

THIRTEEN. Personal Data Protection

The data controller is ImaginersGen, S.A. (“IMAGIN”), Tax Identification Number A-61363339
and registered address carrer de I'Estany, 1-11, planta 5, 08038 Barcelona.

The purpose of the processing is to conduct the Draw and deliver the Prize to the Winner, and
specifically to:

Identify the entrant;
Validate and verify the entrant’s identification data;
Verify that the entrant meets the requirements set out in the Terms and Conditions;

Manage holding the Draw and subsequent notification, acceptance and delivery of the Prize if
the entrant is the winner.

Likewise, the data will be processed to comply with the regulatory obligations incumbent upon
IMAGIN. Personal data may be disclosed to public authorities and agencies to comply with
IMAGIN’s obligations and to service providers and third parties needed to manage this
promotion.

Data will be processed while the permissions deriving from the participation in this promotion
remain in force. Notwithstanding the foregoing, the data will be deleted thirty (30) days after
the date of the Draw and will be retained (during the limitation period for actions arising from
such relationships) solely to comply with applicable legal obligations and for the establishment,
exercise or defence of legal claims.

Contact details for the Data Protection Officer:
www.caixabank.com/delegadoprotecciondedatos.

You may exercise your rights of access, rectification, objection, erasure, restriction and data
portability, to withdraw your consent and not to be subject to automated decision-making in
accordance with the law through the following channels:

¢ By email: www.caixabank.com/ejerciciodederechos.

¢ By writing to Apartado de Correos nimero 209, 46080 Valencia



Additionally, if you have any complaints related to the processing of your data, you may address
them to the Spanish Data Protection Authority (www.agpd.es).

For further information regarding your privacy, please refer to the Privacy Policy available on the
IMAGIN website at https://www.imagin.com/politica-de-privacidad.

FOURTEEN. Taxation of Prizes

The Prize awarded in this promotion constitutes income subject to personal income tax as a
capital gain. The amount of this capital gain corresponds to the monetary value of the sum that
is ultimately paid. This capital gain must be included in the Winner’s general taxable income for
personal income tax purposes in the tax year in which the Prize is accepted.

IMAGIN is not liable for any consequences that may arise from the receipt of the aforementioned
income for the individual who wins the Prize in accordance with their specific personal and tax
circumstances (obligation to declare personal income tax, effect of winning the prize on
compliance with other income requirements such as grants, government support etc.).

FIFTEEN. Acceptance of the Terms and Conditions

By taking part in this promotion, entrants accept these Terms and Conditions.



